
PRODUCT GUIDE

Commercial heated seating

Direct, controlled warmth for outdoor spaces

Designed and manufactured in the UK

HEAT THE SEAT. NOT THE SPACE.
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The DragonBench range
Two standard ranges, with options for different spaces, finishes and installations.

Choose DragonBench Steel for durable, low-maintenance outdoor seating, or

DragonBench Cushion for a softer upholstered finish. Both are available in three standard

sizes. Custom dimensions, finishes and integration are also available.

Steel

Permanent stainless-steel heated

seating for exposed outdoor

settings where durability and low

maintenance matter.

AT A GLANCE

Standard lengths: 1.2 / 1.6 / 2.0 m

2 / 3 / 4 seats

DETAILS AND SPECIFICATIONS: PAGE 6

Cushion

Waterproof, commercial-grade

upholstered seating combining a

softer finish with heated seat and

backrest.

AT A GLANCE

Standard lengths: 1.2 / 1.6 / 2.0 m

Woven fabrics or vinyl

DETAILS AND SPECIFICATIONS: PAGE 7

Custom

Adaptations across Steel and

Cushion, most commonly as

upholstered seating integrated

into new furniture.

OPTIONS
INCLUDE

Custom dimensions and
finishes

Integrated seating or suitable retrofit

OPTIONS AND CUSTOMISATION: PAGE 8

Steel and Cushion. Standard or adapted

Standard Steel and Cushion models cover most requirements. Where a project

needs something different, dimensions, finishes and integration can be adapted.
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Why heated seating?
Heating the seat rather than the space.

Patio and radiant heaters project heat across the surrounding area. Outdoors, much of that energy is dispersed into

open space.

DragonBench delivers warmth through the seat and backrest instead, placing it in direct contact with the person

using it.

The result is immediate comfort without the glare and intensity of radiant heaters, and with far lower energy

demand than conventional outdoor heating.

Heat where it is needed. Not where it is lost.

Rapid warmth. 
Lower energy demand.

Effective outdoor performance.
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Commercial benefits
Helping outdoor spaces work harder.

DragonBench makes outdoor seating useful for more of the year. It helps venues

get more from their space, strengthens street presence and gives customers a

warmer, more memorable place to sit.

PROVEN IN HOSPITALITY, LEISURE AND PUBLIC SETTINGS

Making more of outdoor space

Extends the useful season and makes terraces

more inviting on cooler days and evenings.

Effective beyond winter

Beneficial on cool spring and summer evenings as

well as during the colder months.

Kerb appeal

Active outdoor seating creates atmosphere,

strengthens street presence and can attract

passing trade.

Automatic adjustment

Auto-Temp responds as ambient conditions

change, requiring no staff input.

Direct warmth

Warmth passes through the seat and backrest

without trying to heat the surrounding air.

A distinctive experience

A memorable amenity that improves the guest

experience and helps a venue stand apart.
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Places made more inviting

Durable heated seating for places where people gather, relax and socialise.

From restaurant terraces to railway concourses, DragonBench makes seating more comfortable when

temperatures fall. It can be supplied as a complete bench or integrated into purpose-designed furniture, so

the seating remains true to the character of its setting.

Hospitality

Restaurants, pubs, cafes, hotels and terraces.

Leisure

Golf facilities, sports venues and visitor

attractions.

Public realm

Universities, transport hubs and commercial

developments.

Residential and community

Gardens, care homes, churches and communal

settings.
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DragonBench Steel
Durable, low-maintenance heated seating for permanent outdoor settings.

DragonBench Steel is built for permanent outdoor installation. Its stainless-steel

seat and backrest deliver warmth directly to the user, while its robust, low-

maintenance construction is designed for year-round commercial use.

Available in three standard lengths, Steel can be specified in a natural leathergrain

stainless-steel finish or a textured powder coat. Every bench is supplied as a

complete system, including temperature sensing, DragonBench control and

installation information.

KEY FEATURES

Permanent outdoor construction

Stainless-steel seat and backrest

Low-maintenance surfaces

Powder-coated or stainless-steel

finishes

DRAGONBENCH

Steel
Heated seat and backrest - Stainless steel

2.0 m model illustrated

STANDARD SIZES AND STARTING PRICES

1.2 m

2 seats

From £1,400

1.6 m

3 seats

From £1,650

2.0 m

4 seats

From £1,900

OVERALL DEPTH X HEIGHT

58 x 83 cm

SEAT AND BACKREST FINISHES

Powder coat

Starting-price model

Stainless steel

Textured or coloured

Starting prices shown for powder-coated models. 

Textured and coloured stainless steel carry a supplement.
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DragonBench Cushion

Waterproof, commercial-grade upholstered seating with warmth built in.

DragonBench Cushion combines the comfort and visual appeal of upholstered

seating with warmth delivered directly through the seat and backrest.

It can be supplied as a complete bench or as heated seating sections for furniture

supplied by others. Waterproof woven fabrics and commercial-grade vinyl offer a

wide choice of colours and finishes, with the controls and wiring coordinated neatly

into the installation.

KEY FEATURES

Waterproof commercial-grade

upholstery

Soft, upholstered finish

Wide choice of fabrics, vinyls and

colours

Complete benches or integrated

seating sections

DRAGONBENCH

Cushion
Heated seat and backrest - Upholstered

2.0 m model illustrated

STANDARD SIZES AND STARTING PRICES

1.2 m

2 seats

From £1,400

1.6 m

3 seats

From £1,650

2.0 m

4 seats

From £1,900

OVERALL DEPTH X HEIGHT

58 x 83 cm

UPHOLSTERY OPTIONS

Woven fabrics Vinyl

Waterproof, commercial-grade upholstery in a wide choice of collections and colours. 

Starting prices shown for standard models.
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Options and customisation
Custom dimensions, finishes and integration for Steel and Cushion.

Standard Steel and Cushion models cover most installations, with custom dimensions, finishes and integration

also available. 

Most custom work uses the Cushion system, integrated into new furniture or suitable existing seating, although

selected Steel dimensions and finishes can also be adapted.

Custom dimensions and finishes

Developed to suit the furniture, setting and intended use.

Integration into new furniture

Heated seating sections concealed within the finished upholstery.

Suitable retrofit projects

Heating integrated where the design and construction of existing seating permit.

FINISHES

Natural leathergrain stainless steel

Textured powder-coated finishes

Other colours and patterns on request

UPHOLSTERY

Waterproof woven fabrics

Commercial-grade vinyl

A wide choice of collections and colours

AVAILABLE OPTIONS

LED lighting USB charging Branding panels Custom dimensions

Warmth is the feature. The technology remains discreet.
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Energy performance
Targeted warmth uses less energy than heating the surrounding air.

Heating the seat requires significantly less energy than heating the surrounding air. By using the seating

surface itself, DragonBench concentrates energy where it is felt rather than trying to warm a changing

outdoor environment.

The comparison below uses typical thermostatic consumption for DragonBench and

continuous rated output for the comparison heaters.

Lower energy demand
Targeted heating uses

less power.

£
Lower operating costs
Less energy is spent

heating empty space.

Reduced emissions
Lower demand can reduce

associated emissions.
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Intelligent control
Automatic temperature response requireing no manual adjustment.

Outdoor conditions can change quickly as a mild afternoon becomes a colder evening. A fixed-

temperature system cannot respond, so the seating may feel too cool—or continue using more

energy than necessary.

Auto-Temp adjusts the target seating temperature as ambient conditions change. It raises the warmth

as conditions cool and reduces demand when they improve, maintaining comfort without staff input.

Control features

Auto-Temp ambient-temperature compensation

Programmable operating schedule

Independent seat and backrest control

Temperature limits configured for the seating type
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From selection to installation

Standard models are straightforward to specify, with extra support available when required.

Choose Steel or Cushion, then select the size and finish. We confirm the site details before

manufacture. Custom dimensions and integration follow the same straightforward process, with

any additional details determined at the outset.

A SIMPLE ROUTE TO YOUR DRAGONBENCH

1
Choose Steel or Cushion
Start with durable stainless-steel seating or a softer upholstered finish.

2
Select size and finish
Choose a standard length and the finish or upholstery that suits the setting.

3
Confirm the site details
We confirm the power connection, cable routes, fixing points and access required for

installation.

4
Manufacture and install
DragonBench manufactures the seating in the UK and supplies clear installation information.

Practical support is available if required.

EVERY DRAGONBENCH SYSTEM INCLUDES

Heated seat and backrest surfaces

DragonBench controller and operating settings

Installation drawings and practical guidance

Temperature sensing and Auto-Temp control

Coordinated wiring and junction-box arrangements

Ongoing product and technical support

Custom dimensions and integration are available when needed.
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Proven in real settings
Selected installations across hospitality, leisure and public environments.

Nando's

Milton Keynes

Hoebridge Golf Centre

Surrey

The Redan

Wokingham

Windermere Museum

Cumbria

Le Manoir aux Quat'Saisons

Oxfordshire

British Gas railway concourse
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Choose your DragonBench

Standard models are straightforward to specify,
with custom options available

Choose Steel or Cushion, then select the size and finish. We will confirm the installation details and

provide a quotation. If your project needs custom dimensions, finishes or integration, tell us what

you have in mind.

Tell us what you need

We can help with product choice, pricing and any practical questions before you order.

Dragon Bench Ltd

01273 921 345

info@dragonbench.co.uk

www.dragonbench.co.uk

HEAT THE SEAT. NOT THE SPACE.
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